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The Club & Hospitality
naustry Faces Two
Pressing Challenges..

Creating pathways for future leaders
Aspiring managers and professionals

often lack structured opportunities for
international experience, leadership
development, and mentorship.

® )

Finding passionate seasonal staff

Each year, clubs struggle to source
motivated and capable team
members to support peak season
operations. Poor recruitment leads
to poor customer service.

10

The Global Internship Initiative has been introduced
to solve both problems at once — by connecting

motivated graduates with leading clubs worldwide,

and giving clubs a reliable talent pipeline.
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About US 5Q<" b Academy

The Powerhouse
Behind Your
N Gohc

Career |
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With over 15 years in the golf and Now, we're using that experience to
hospitality industry, 59club began by empower the next generation of golf
supporting clubs in the UK, quickly and hospitality professionals through
gaining a reputation for driving this one-of-a-kind graduate program.
performance excellence in customer
service and sales. That reputation By combining our global network,
propelled our expansion worldwide. industry expertise, and passion for

excellence, we ensure your entry

Today, we support over 700 venues into the industry is impactful —and
across 10 regions, offering industry your career path is nothing short of

benchmarking, education, and a global exceptional.
network of high-performing clubs.
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GL.OBAL TALENT
SOLUTIONS

Meet Sean

Sean is a PGA Golf Professional and
industry leader with Global Talent
Solutions, who now leads the Global
Internship Initiative in collaboration
with 59club and our education and
leadership partners.

Having obtained his Club
Management Diploma from the

Club Managers Association of Europe
and accredited GB&l PCA Programs,
Sean's career has taken him across
the UK, Europe, and Asia, where he
has led teams at some of the world's
most prestigious clubs and resorts,
including Quinta Do Lago, Gleneagles,
and the Hong Kong Golf Club.

Sean has also played pivotal roles in
hosting global sporting events such
as The Solheim Cup, LIV Golf, the

Asian Tour, and The European Tour.

He credits his rapid career
development to a unique blend

of seasonal opportunities and
continuous professional development
—the very foundation upon which this
initiative has been built.

Today, Sean channels that experience
into finding and developing the

right people for the right clubs,
ensuring that graduates and venues
alike benefit from a program built

on opportunity, mentorship, and
international collaboration.
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Value

5Qch b Academy

Your Ticket to a
World-Class Career

The Global Intern Initiative connects ambitious graduates with
elite golf and hospitality businesses around the world — unlocking
access to global travel, professional networks, and leadership
opportunities that shape exceptional careers.

Over a structured three-year program, you'll gain hands-
on experience at home and abroad, developing real-world
management skills across diverse cultures and environments.

©

International Placements

Work across continents at some of
the world's most prestigious golf
and hospitality properties.

©

Continued Learning & Certification
Receive expert leadership training
and industry-recognized certifications
to give you a professional edge.

©
Global Network & Mentorship

Build lifelong connections with
respected industry leaders and like-
minded peers.

C Apply Here!
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Clear Pathways to Employment
Transition into permanent roles
through a trusted global network
upon completion.

©

Accelerated Career Development
Take on meaningful roles designed
to fast-track your growth and
responsibility.

Together, we'll launch your career
in golf and hospitality.
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5Qclub Academy Partnerships

Partnering
‘Or Success

The initiative is powered by leading industry collaborators —
including 59club, a trusted global network of high performing
properties & leaders, Global Talent Solutions, Robincroft, and
governing bodies such as The PGA - all committed to helping you

take the first step into meaningful employment and long-term
career progression.
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Operates a trusted global
club network

Delivers industry-specific
training and certification

Offers benchmarking tools
and regional support

Manages ongoing program
development

/

o

Matches candidates with roles
locally and internationally

Facilitates interviews
and onboarding

Offers visa and
relocation support

Provides candidate care
throughout the process

/

/

Host Properties

Part of a trusted global network
of high-performing clubs &
industry leaders

Provide local accommodation,
fair employment terms, and
on-the-job training

) )

Bespoke leadership
development program.

One-to-one mentoring
& online sessions.

Support onboarding with dedicated
mentorship & workplace integration

Supplementary education
pathways.

Align assignments with candidate’s
career goals & development needs

Offer leadership growth opportunities
& structured performance reviews Professional certifications

& industry credentials.
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Venues
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As part of our Global Intern Initiative, we are proud to collaborate
with some of the most renowned golf venues across the world

— destinations synonymous with excellence, tradition, and
Innovation.

These partner venues are not only leaders in the golf and
hospitality industries; they are also committed to developing the
next generation of talent. By joining this initiative, you'll have the
opportunity to learn, train, and grow within environments that
have set global standards; from championship courses and luxury
resorts to private member clubs known for their elite service.

Together with our growing network of host venues, we are building
a platform that connects ambitious graduates with the real-world
experience, mentorship, and international exposure needed to
launch meaningful and lasting careers in golf and hospitality.

Step into a global network that values your potential —and help
shape the future of the game.
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5Qclub Academy Initiative Audiences

Connecting
Ampitions to Neead

We're looking to proactively address the obstacles motivated
graduates encounter early in their careers while also solving the
challenges faced by progressive managers within their venues.

g N

Graduates

From specialized university programs \
(Golf, Sports, Hospitality). Clubs & Managers

Passionate, driven individuals Pro-active approach to staffing

seeking international experience.
Leaders in successful culture

Young professionals with high

ermotional intelligence. Forward-thinking leaders who

value mentorship.

Future leaders committed to

structured learning and formal Clubs with seasonal staffing needs.

pathways Venues in Golf Ops, Coaching, F&B

o /

& Hospitality.

Clubs seeking a long-term
pipeline of top-quality employees.
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Initiative Model

A
—Or

Interns are employed at clubs during

high season.

—ast Track
-Xperience

During low seasons, you rotate to

5Q<i ub Academy

respected international clubs with

opposing seasonal cycles.

Included Education

Accreditations &
Leadership Training

Season Year 1 Year 2 Year 3
Home Club High Season Home Club Home Club Home Club
Away Club Away Club Away Club
Away Club Low Season Region 1 Region 2 Region 3
59club 59club 59club

Accreditations &
Leadership Training

Accreditations &
Leadership Training

Optional / Supplemental Education

PGA

PGA

PGA

Interns will get multiple operations & club experiences. Venues

receive high quality seasonal support.

C Apply Here! v
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GLOBAL TALENT
SOLUTIONS
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5@"\\10 Academy

Make

Initiative Model

Real Impact

Over the course of three years, this program equips interns with

the international experience, professional training, and leadership

development needed to make an immediate and lasting impact

at any club.

6 internships - 6 months each (home/away)
across multiple clubs and regions.

Global network - 59club affiliate properties are
paired with like-minded leadership models &
comparable service standards around the world.

Training - interns benefit from 59club certifications
and in-person education sessions.

Education - The PCA programs integrated
throughout

Leadership - tailored program delivered by
Robincroft Leadership Consultancy.
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Timeline & Process

Nov. 2025

Dec.2025

Jan. 2026

Apr. 2026

Oct. 2026

Onboard

Our onboarding process has been
carefully designed to ensure a
seamless, high-quality experience.

Whether you're placed locally or
abroad, this unique collaboration
delivers a career launchpad like no
other — uniting the very best in the

business to help you reach the top.

C Apply Here! v
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Craduate applications, screening
interviews, video presentations,
& culture profiling.

Intern shortlists presented to
clubs; manager/HR interviews.

Home club onboarding
and international club visa
processes begin.

First interns start placements.

Second placements begin in
opposite seasonal clubs.

Drofessional
NG

©

A trusted global network of high
performing properties & leaders

©

Recruitment expertise from Global
Talent Solutions

©

Leadership mentoring
by Robincroft

©

Educational support
from 59club and The PGA
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5@" lub Academy

Showcase

Your Voice

Interview Process

Our five-step selection process gives you the

chance to tell the industry about who you are...

|

CV Application

Apply with accompanying CV
outlining your experience and
education.

Video Presentation
Pitch yourselves and career goals
via a short 3-5 minute video.

Culture Profiling
Complete a short questionnaire to
help us match you to the right venue.

Screening Interview
A face-to-face virtual meeting to
further get to know you.

Final Interview

Meet with Club Managers/HR to
complete the final interview &
selection process.

( Apply Here!
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Ed ucatiOﬂ 5q ub Academy

Expert
-ducation

Industry Leading Education \
59club Training
59club Service Excellence
Certifications.

Internal Leadership

Club Managers at the host venue to
be accessible, mentor with intent and
challenge interns to lead.

External Leadership

Robincroft bespoke leadership
coaching (group sessions + one-to-
one mentoring).

Supplementary

PCA Professional Development
Programs.
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5Q ub Academy

Opening Doors to
Attract Clobal Talent

-

~

GClobal Talent Solutions have consulted and worked
with trusted Visa Consultants globally to identify
potential visa requirements graduates may face
within the program - Our candidate selection process
has been created to take the skills and education
requirements into consideration to confidently assure
the successful application.

We will work with clubs to support the visa
application process by providing reccomendations on
what visa may be requiredand detailed requirements.

< Apply Here!
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Frequently Asked Questions 5Qclub Academy

-requently Asked
Questions

What if | can’t secure a visa?

| understand that while the club provides support with the
application process, the final decision lies beyond anyone’s control.
In such a situation, Global Talent Solutions will not leave you
stranded. They will work closely with you to identify alternative
opportunities.

What can | expect from a club?

You can expect to be treated just as well as a full time employee,
paid a regionally competitive salary, and on-boarded and
supported to settle in with your wellbeing in mind.

Are there any financial costs to me?

Clubs would be expected to pay for visa and medical coverage as
well as provide you with a regionally competitive salary, interns
should expect to pay for flights/travel and basic living expenses

- Some clubs may be able to offer additional benefits or cover
certain costs.

( Apply Here! ) @z
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5Qclub Academy Frequently Asked Questions

Which departments does the internship cover?

Golf Operations

Participants gain hands-on experience across every aspect of

the golf operation, from retail sales and inventory to tee time
management, bag services, course set-up, competitions, and
events. They'll also support guest-facing services such as check-in,
shuttle transfers, course marshalling, and golf cart management —
ensuring members and guests enjoy a seamless experience.

Hospitality

Interns play an active role in the day-to-day running of resort
hospitality, supporting guest services, front desk operations,
concierge duties, and event coordination. From welcoming

guests to helping deliver weddings, tournaments, and corporate
functions, they'll develop a strong foundation in service excellence.

F&B

Within restaurants, bars, banquets, and event catering, candidates
gain practical F&B experience that ranges from front-of-house
service and bartending to inventory management and event
delivery. Each placement builds confidence in providing high-
quality dining and hospitality experiences.
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Frequently Asked Questions

What do | need to qualify for the program?

You need a degree (BSc/BA or equivalent) in a specialised degree
program across golf, sports or hospitality, as well as an appetite

to learn, travel and desire to work in the industry. You may be
required to pass a basic medical check and have sufficient funds to
qualify for visas.

What if I'm not successful in my application?

At this time, this programme admits only a limited number

of candidates in each intake, reflecting our commitment to
personalized development and quality engagement. If you are

not selected for the current cohort, we would be pleased to stay in
touch and keep you informed about future opportunities. Our next
programme is under planning, and we encourage you to remain
involved so that you can be considered for the upcoming cohort,
ensuring you don't miss your chance to participate.

What training can | expect to receive?

On top of structutered certifications that guide you through your
practical experience, you can expect to receive 4 in-person training
sessions per year with 59club regional managers based on their
industry leading program, personalized leadership training that
will develop your personal skills and create a structured career/self
development plan, and personal mentorship from the industries
best leaders.
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Your Global Career In
Golf Starts Here!l

Applications are now open...

Apply Here!

.

Sean Plunkett
sean@globaltalentsolutions.net
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